HID Fargo HDP5000 & HDP5600 Troubleshooting Guide

Resolving a Card Jam

A card jam can be caused by a number of reasons, the most common is 2 cards are “stuck” together and the
printer has feed 2 cards instead of 1.

1. Restart the printer. Unplug the power cord, wait 5 seconds and reconnect it. The printer will gject the
cards. Note: If restarting the printer did not gject the jammed card/s:

2. Open the printer front cover.
3. Remove the ribbon and film cartridges.

Important: When the HDP5000 front cover is open, the 2 buttons become “Forward” and “Back” buttons. These
are used to make all of the printer card path rollers turn either Forward or Backwards.

4. Lean the printer back and inspect the area above where the ribbon and film are normally loaded.

5. If you can see a jammed card, press and hold the “Forward" button and gently try to guide the card out
with a thumb or finger towards the exit side of the printer (left).
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6. Once the cards are removed from the printer, reinstall the ribbon and film cartridges and restart the
printer.

If you are unable to gject the jammed card/s from the printer, contact Damstra support.
Email service@damstratechnology.com to create a ticket in the Damstra support ticket system.
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Prevent cards from getting stuck together
before loading cards, ensure the cards are properly separated.

Warning: Never touch the printing face surfaces of the cards.
To avoid contamination, use the a cotton glove to handle cards at all times.

To separate or fan the card, hold the cards to be loaded by the sides.
Hold the cards vertically against a flat, clean surface such as a desktop.
If the deck is too thick for your hand to hold comfortably, use about half a deck at a time.

Push the stack back and forth to an angle of about 45 from vertical, so as to separate all of the cards.

Note: Static charges and edge burrs from the die-cutting process can render individual cards stuck together with
significant adhesion force. These cards MUST BE physically separated from each other before inserting into the
feeder; if not separated, feeding or printer jams may occur.
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Replacing the HDP5000 card printer transfer film

Replace the Film when the card printer displays “Film Out” on the LCD screen.

The Film is the left-hand cartridge. The Film spools are GREEN and for easy identification and
installation.

Remove Left / Film Cartridge Replace Film (Spools are colour coded)
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Replacing the HDP5000 colour ribbon
Replace the colour ribbon when the card printer displays “Ribbon Out” on the LCD screen.

Ribbon is the right-hand cartridge. The ribbon spools are BLUE and ORANGE for easy identification and
installation.

Remove Right / Ribbon Cartridge Replace Ribbon (Spools are colour coded)

Replace Ribbon (Spools are colour coded)
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Cleaning the Card Printer

Preparing the printer for Cleaning
Remove the film and ribbon cartridges and any card stock from the input hoppers.

(Be sure to put the cards in a clean place to prevent dust getting into the card stock)

Remove the adhesive cleaning roller

IMPORTANT: You MUST remove the adhesive cleaning roller before you begin to clean the printer. Remove the
card input hopper and remove the adhesive cleaning roller located underneath the hopper

Each new colour ribbon is supplied with a new cleaning roller.
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Using the Adhesive cleaning card

1

2.

Take the adhesive cleaning card and peel off the protective layers front and back to expose the adhesive

surface.

Press the ‘Windows' key to open the start menu

3. Type in ‘Control panel to the search and select ‘Control Panel’

All Apps Documents
Best match

Control Panel

$x Settings
% Bang & Olufsen Audio Control Panel
Settings
= System
&3 Taskbar notification area

@ See if you have a 32-bit or 64-bit
version of Windows

Search the web
control panel - See web results
control panel open
control panel windows 10

control panel settings

£ control pane|

Control Panel
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4. Select 'Devices and Printers'

[E All Control Panel items

- 4 [EH > Control Panel » All Control Panel ltems »

Adjust your computer's settings
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5. Right Click on your HDP5000/HDP5600 icon and navigate to “Printing Preferences’
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6. Click the "“Toolbox" button and go to the “Clean Printer” tab.

7. Click the “Clean’ button

L HDP5000 Card Printer X
Magretic Encoding Lamination K Panel Resn Inhbt Pane Supples Corfigusation | Calbrate Fim |
Cad Device Optons Image Color image Trarvder Caibrate Fibbon Advarcad Settings |
Card Sze
CRE0 = ~ 1. Remove Card, Fim and Laminate catidges snd close the covers
_— Y @iches Omm 2 Remaove the paper backing from both sidea of the Cleaning Card
i "Note. (DO NOT remove ket iner # & magnetic encoding module is retalied n your peanter )
Pat Wiah (2204 5] Prtiengm: (3452 2 3 Insent the Cleaning Card into the Card Hopper's infeed rolers. See the dagram below
it 5 4 Oick on the Clean button below
5 Guide the Ceaning Card into the panter f necessary
Card Type 6. When the Clasring routing is compeliete, the Cleaning Card vl ext the Printer
Fargo UtraCard 1l 7. Reiratall the Card, Fim and Laminate cartridges

Card Hopper Selection

Oeentaton

(@) Porrant A' (O Landscape

Copies

Deagnostics Test Pont

=

Note: The Cleaning routine wil begin after al cument pant jobs have completed A standard
CRE0 size dearwng card must be used

IS,

e oK | Cowel Heb

The adhesive cleaning card will now feed into the printer and move back and forth several times passing over
the printer rollers in the card path to remove dust and dirt. Once completed, please reinstall the ribbon, film and

cards.
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When the thermal transfer roller temperature is not hot enough, not all of the image is transferred
from the transfer film onto the card. Some card stock is easier/harder to transfer the image onto
than others so from time to time this setting may need to be adjusted to suit the card stock.

Mary Stevens

Trainer

1. Press the Windows icon to open the start menu
Navigate to “Devices and Printers”
Right click on “HDP5000 Card Printer” - select “Printing Preferences”

O @ Filters v See what's printing

Q -~ Set as default printer
Q\/ Printing preferences I}

Printer properties

Best match

== Devices and Printers
i Desktop app

Settings HOP5000 Card

i Create shortcut
=1 Printers & scanners Printer
*& Share printers E; Remove device

Search suggestions

-

Troubleshoot

Properties

4. Click the “Toolbox” button and go to the “Advanced Settings” tab in the toolbox
5. Find the setting in the list; “Transfer Temp Offset” and decrease this setting by 3.

E.g. Ifitis currently O, decrease it to -3 (Minus 3). If it is -3, decrease to -6. Note: The range
for this setting is -20 to 20.
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tagnetic Encoding I Lamination I K. Panel Resin I Inhibit Panel I Supplies I Configuration | Calibrate Laminator ] Lalibrate Bl
Card | Device Options | Image Color | Image Tranzfer Calibrate Ribbon | Clean Printer I Advanced Settings
— ] e HSettcilan — Default Current -
ead Fesistance 3261 092
CR-80 | &
I J & inches " mm Prirt Left of Farm 2 2
Frint “w/idth: |2.2D4 3: Print Length: |3.452 3: Image Darkness 8 1
Print Top of Form 0 2
—Card Type
Mag Top of Form
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Transfer TOF 9 9
— Card Hopper Selection Transfer EOF ] i
- Tranzter Temp Offset 0 A0 I
Print Flip &ngle 0 0
- Orientation Encoder Flip Angle 0 0 r
Gy - Dreisnk Clim | miiml - - x
' Porrait " Landscape

Restore Defaults

— Copies Apply
=

[~ Petformance Transfer Mode

Diagnostics | Test Print |

I ToolBax I About |

[~ Enable Mag “erify

ok | Cancel | Spply | Help | ok | Cancel | ﬂl

Note: By increasing the temperature the card stock can become malleable due to the increased heat absorbed
during the printing process, increasing temperature causes additional risk of card jams, If card stock is noticeably
malleable, reverse the above process to reduce temperature.

IMPORTANT: Heat tolerance of card stock can vary per batch it is important to monitor over time and adjust
appropriately
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