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[DISCLAIMER]

This presentation document has been prepared by Damstra Technology Limited (“Damstra") and is intended for off line demonstration, presentation and educational

purposes.

The information is not version controlled and as such is subject to change without notice.
Damstra does not accept any responsibility or obligation to inform users of this presentation of such changes.

This includes any copies of this presentation taken and modified outside of the Damstra domain.



Introduction

In Solo, a Zone is a defined geographical
boundary or area such as a region or
work site

These Zones can be setup and
monitored in Solo Platform for many
reasons ranging from site induction

requirements to timesheeting and SLA's L v 4 | L SLA
and can be used to automatically send — ‘ S
important information to Users who enter site inductions timesheets service level important

or exit the Zone. agreements information

Adding a Zone can only be actioned by
Solo Operations Managers or Admins.
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Defining Zones
The Zones Register

From Solo Platform's landing page you
must access the Zones register in the
Setup area. -

The Zones register shows all current
Zones and key information about each
including:

SINGO

the Zone name,

it's code,

the description

and the name of the Platform User
that created or last updated it.

To begin adding a new Zone, click ‘Add
New Zone'.
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Name this new Zone appropriately,
according to your company
requirements.

If required, the code field can be used to
stipulate any internal designation or label
to identify this new Zone.

Again if needed a description can also be
entered for the Zone.

To get started with defining the Zone,
search for its location or navigate to it
manually within the map.
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Once located, use the cross-hairs to
place markers defining the required
boundary.

To place a marker, simply click the spot
on the map required, continue doing this
until the Zone is defined, then click again
on the first marker to complete the
boundary.

If you need to restart drawing the Zone
boundary for any reason, simply
complete the current attempt and then

click the Draw shape icon and start again.

Once the boundary has been defined it
can be modified by clicking and
dragging any required marker until the
Zone has been finalised.
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Now that the boundary has been defined,
you can also set up automated Messages
to be sent to targeted Solo app Users
who enter or exit this Zone.

If this is required, click the 'Create Zone
Message' check-box.
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Now that the boundary has been defined,
you can also set up automated Messages
to be sent to targeted Solo app Users
who enter or exit this Zone.

If this is required, click the 'Create Zone
Message' check-box.
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In the pop-up, enter the subject line and
message body that you'd like to send.
Rich text formatting is available using the
controls at the top of the 'Description’
pane.

To include a hyperlink to either a web
page, email address or phone number,
highlight the relevant text and click the
linkR"icon.

Then, select the link type and provide the
address or phone humber you'd like to
link-to, and click ‘'OK"
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Message Details
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Message Details

Input Message Content

Subject

After Hours Site Information

Description

B I U

A - Format < || B

You have entered this work site after normal ogeraﬂonal hours. If you

intend on entering the building, please [ = to contact the site

manager first

Link

Display Text

click here

Link Type
Phone v

Phone number

Select Message Type

Zone entry and exit messages will be sent once the user's device is detected
either inside or out side the zone.

®) Entry Message Exit Message Both

Specify Sending Settings

@) Send once per session Specify time between messages

N
X active at all times

{pecific times?

0254400800

m Cancel



Defining Zones
Message Details cont.

Next, select whether the message
should be sent on Zone entry, exit or
both. ()

Message Details

Then, select whether the message

should only be sent once per session, or
if it should repeat at specified intervals
where a User remains within the Zone or
enters and exits more than once in the

same session.

Select Message Type

Specify Sending Settings

®) Send once per session Specify time between messages

Next, select whether the message
should be sent any time a targeted User
enters or exits the Zone, or if it should
only be sent at certain times by selecting
particular days, times, or both.

9:00 AM

Characters: 156/500

Once these settings have been
configured, click ‘Next' to define who
should receive the messages.
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Defining Zones
Message Recipients

If all Solo Users should receive this
message, leave the 'Send to anyone'
checkbox ticked.

If you'd like to target specific Users,
untick this option and either type the
recipient names, or select them from the
picklist. Multiple recipients may be
selected.
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Defining Zones
Recipient Exclusions

Optionally, select any Users that you'd
like to exclude.

For example, in this scenario, the 'Sales'
team have been added to the recipient
list, but there may be individuals within
the team, or an entire team that
represents a subset of that team that
should not receive the message.

In this case, type or select the names of
those individuals or teams in the
'Exclusions’ field.

I@ DAMSTRA




Defining Zones
Confirmation

Once these selections are made, click .
‘Next' to review all of the selections made ,
so far and click ‘Edit’ to make any
changes, or ‘Save'to confirm.
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Complete Zone creation

mit frequency settings in the Session Profile will determine when the system will detect zone entry and zone exit

The message will now appear in the

table at the bottom of the screen. Repeat

this procedure to add any additional

targeted messages, or click ‘Actions’ to S| 10 v [gmies
edit or delete any existing ones.

Note that messages sent via automated

. . . Sencing Recipients
Zone messaging can be viewed in the Evgency
IMeSSageSI SeCtlon Of SOLO P[atfo rm, he[p the building, please click here to contact the site manager Oree e ses g ;Zih;;:ans‘ Sales excluding Sales Sub-team C, Laurie
with which is available separately in the

Support Portal.

Cancel @ Delete Zone
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Defining Zones
Complete Zone creation

Nama

Now that all the required elements of the  [JE= EE
Zone have been completed, click ‘Save’
to finish.

The Zones register will re-display with
the newly created Zone.

Simply repeat this process for any and all
Zones required.
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