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A standard Investigation provides the
opportunity for the use of ‘Causal
Analysis' to:

Identify, Record and Manage the
underlying root cause or causes for any
event.

Best practice is to update the root causes
of an event in conjunction with any

appropriate information updates made in
the standard investigation's findings field.

I@ DAMSTRA

Causal Analysis

Identify

Record

Manage




Causal Analysis
My Assignments
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Accessing the Standard Investigations \ '
‘Causal Analysis' is done via the ‘My I _, . -
Assignments'module. X 5

eople @ Appl Clear

This is Located under ‘Dashboard’ in the
menu bar.
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Locate the required event either via the
filter and register functionalities or by
searching directly for the event ID.
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Edit the event to action the required
changes.

Initiating the edit - either by:

Clicking the ‘Event ID' to view the record,
then click ‘Actions’ and ‘Edit’.
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Causal Analysis
Edit Event cont.
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Clicking ‘Actions’ then 'Edit’. a- o
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Click the ‘Standard Investigation’ tab.
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The ‘Causal Analysis' section will display

any identified root causes, breaking them
down into their component:

‘Classification’, ‘Group’, ‘Factor’ and
‘Underlying Cause'.
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To Add a new root cause click ‘Add'.

And complete all fields in order from top
to bottom.

Selecting the required options from the
‘Classification’, ‘Group', ‘Factor’ and finally
the ‘Underlying Cause' dropdowns.

Each selection made will determine the
options available in the next dropdown
field.

Causal Analysis Components
Fully configurable in
settings > Event causal
analysis.
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Once done.
Click 'Save Causal Analysis'.

The root cause will be saved to the
register.

Repeat these steps whenever a new root
cause needs to be loaded
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If a root cause needs to be Edited or
Deleted this can be done via the ‘Actions’

button.
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Causal Analysis
Update/Save

Then scroll to the bottom of the tab.
If actioning this in a Pending Event:

Update Pending Event
Saves all entered details
‘Update Pending event’ will save the ‘ and leaves the event as

entered details and leave the event in a 'Pending’

Pending status. Save to Events

Saves all entered details
and saves the event as

T ‘active!
‘Save to Events' will save the entered e
details and save the event into an Active -
Event.
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If actioning this in an Active Event:

‘Save' will save the entered details

I@ DAMSTRA

Causal Analysis
Update/Save cont.

rrrrrr
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saves all entered details.
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