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A standard Investigation provides the
opportunity for the use of Corrective
Actions to:

‘Identify’, ‘Record’ and ‘Manage' the
actions required to remedy the
underlying root causes of any event.

Best practice is to load corrective actions
in order to record what actions have
been taken and / or to assign an
individual to carry out a particular
corrective task. The corrective actions
taken, are normally as a direct result of
the events identified root causes found
during the causal analysis.

@ DAMSTRA

Corrective Actions
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Manage




Corrective Actions
My Assignments
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My Assignments
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Accessing the Standard Investigations

‘Corrective Actions' is done via the ‘My
Assignments’.

This is Located under ‘Dashboard’ in the |SEEEEEE
menu bar.




Corrective Actions
My Assignments cont.
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My Assignmen ts
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Locate the required event either via the K = o
filter and register functionalities or by p & o
searching directly for the event ID.
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Corrective Actions
Edit Event

My Assignments
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Edit the event to action the required
changes.

Initiating the edit - either by:

Clicking the ‘Event ID’ to view the record,
then click ‘Actions’ and ‘Edit".

‘Event ID.




OR
Clicking ‘Actions’ then ‘Edit’.

Corrective Actions

My Assignments

™

Not Started, Underway ~

Edit Event cont.

Assigned Date Duo Date ~ Completion Date

‘Event ID.
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Corrective Actions
Standard Investigation
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Edit Event - 10778

Click the ‘Standard Investigation’ tab.




The ‘Corrective Actions’ section will
display any existing corrective actions.

Displaying key information about each:

'ID#’, ‘Action’, ‘Person Responsible’,
‘Status’, ‘Status as at” and ‘Completion
Due'.

Corrective Actions Section

Piease Select

Please Seiect

Piease Seiect

Piease Select
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To load a new Corrective action click
‘Add'.

And then complete all the mandatory
and relevant fields as you go.

Mandatory Fields
Are designated by
an asterix ()

THEERE
HEEEEE
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Select the worker type that this
corrective action will be responsible by.

Then select the actual worker who will
be responsible for actioning it [smart
search will make this easyl.

Corrective Actions
Workers Responsible By & For

Human Factors

Systems

Show| 10 v |entres
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Maintenance




Note:

For this selection to include workers
from across all sites or to include
contractors or other person types your
system admin must configure these
‘Global' features within

Settings > Options and Preferences:
‘Global Corrective Controls’.

‘Contractor for controls / Corrective
Actions'’

‘Other Person Types for Controls /
Corrective Actions.

Sensitive Events
Corrective actions for Sensitive Events
can be assigned to any user. However if
they are not a sensitive user no details of
the underlying event will be shared in
the notification email nor will they have
access to the event in Damstra Safety

Corrective Actions
Worker Responsible For Notes:

Responsible *

File(s)

Audts & Inspections

Management Application

am Tin 1

Not Started

i ]

AddFile | AddURL




If: An assignment email needs to be sent
to this person tick the checkbox.

Notify Responsible Person ?:
A notification email will be sent
upon saving the corrective action

Corrective Actions
Worker Responsible For cont.

Maintenance

Systems

Show| 10 v |entres
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Select the ‘Date assigned’,

either by entering the date directly or by
selecting from the calendar.

Then select the ‘Completion Due' i.e. the
date that completion of this corrective
action is due.

Corrective Actions
Dates Assigned/Due
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Application

Results not communicated

Actions ~




Corrective Actions
Status/Status as at

Application
v |entres
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Stipulate the required ‘Status’ according

to company policy.

Human Factors Training Provision No induction training Actions ~

Not Started

Then state the ‘Status’ as at date i.e. from
what date this status is valid.

2 3 4 5 6 7
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Action/Attach Files
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Update the ‘Action required’.
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And attach any relevant files.

»Drop files to upload (Or Click)

Cancel




Corrective Actions
Action/Attach Files

Once done.

Click ‘Save Corrective Action'. |:|
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The New Corrective action will be saved
to the register.
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Repeat these steps whenever a new

Corrective action needs to be loaded.
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Corrective Actions
Edit/Delete

© Corrective Actions
Q Add
a corrective action needs to be ite wp rominoso e nets o feses e e oo
L} 1 . M
or De ete t is can be done via t e 013 ehouse shop foo Iathe 24 needs safey guard repa K Hodge Not Stared on030t8 s o
‘Acti O n S‘ b utto n 4017 Evaluate/lnvestigate the Mair ce programme - B reported BUT was never fixed. William Te! Not Started 24/0412018 311052018 Actions ~

show| 10 v |entries

© Actual Event Outcome

Probability

Select
Consequence Please Select
Risk Description

© Potential Event Outcome

Probability Pleas:

Select

Consequence

Risk Description

Cancel




Then scroll to the bottom of the tab.
If actioning this in a Pending Event:

‘Update Pending Event’ will save the
entered details and leave the event in a
Pending status.

‘Save to Events' will save the entered
details and save the event into an Active
Event.

Corrective Actions
Update/Save

Classificaon ~~ ~ Gow Factor

a Update Pending Event =
= Saves all entered details
and leaves the event as

rrrrrr

'‘pending’. Save to Events
| Saves all entered details
and saves the event as
‘active!
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Corrective Actions
Update/Save cont.

© Corrective Acti
. . . . . 4013 Hod | Not started | 07/0312018
If actioning this in an Active Event:
Save to Events

Saves all entered details.

© Actual Event Outcome

‘Save to Events' will save the entered
details.

Probability

© Potential Event Outcome

Probability Pleas:

Consequence Pleas;




Site Selection
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D v Case#  Subject

Events

077 Being hit by moving obj
Event Register Revievis

(05)

Being hit by moving ob

Emergency

Formal Investigation

Being hit by moving objects (05)
JSAISWMS

ctive

Mutt k Asses Active
Mutiple Risk Assessment Being hit by moving objects (05)
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Risk Assessment

Avalanche

Risk Register Review
& Compliance e Sensitive
B Assets e
s People e

a Status. 077 Aaanche

Al selected (3) +

Avalanche
Event

he

Aval

None Selected ~

Falls on the same level (including trips and slips) (02)
Event Type

All selected (4) + 0769 Outdoor environment

Search

68 Powered equipment, tot

nd appliances

0767 Foreign Body

Show| 15 v entries

Other muscular stress (10,

Other muscular stress (10;

Being hit by moving objects (05)

Date

2110212018

09/0212018

09/0212018

00/02120128

09/02120128

09/0212018

031172017

111012017

0311012017

20/0012017

25/0012017

210912017

Event Type
Injury

Near Miss
Near Miss

Incident

Incident

Incides

Near Miss

Incides

Near Miss

Injury

Injury

njury

Incident

Category

Contusion

ActivityTask

Activity/Task

Activity/Task

Environment

Environment

Environment

Environment

Other

Spil

Other

Foreign body

Strain

Strain

Damage

Person Type

Third Party

Third Party

Third Party

Third Party

Third Party

Third Party

Third Party

Third Party

Worker

Worker

Name

Lee Brammeld

Mary Lamb

Mary Lamb

Mary Lamb

Mary Lamb

Mary Lamb

Mary Lamb

Mary Lamb

Jack Brazier

le Perry

Jethan Abuzar

Mickey Earl

Lee Jenkins

Corrective Actions

New Forest

New Forest

New Forest

Melbourne

Melbourne

Melbourne

Melbourne

Melbourne

Melbourne

Melbourne

Geelong

Ballarat

Ballarat

Geelong

status

Actions

Actions

Actions

Actions

Actions

Actions

Actions

Actions

Actions

Actions

Actions

Actions

Actions

Actions

Actions
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