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Add Teams

In Solo, a Team is a means of grouping 
workers. This grouping allows for 
multiple functionalities, for example table 
filtering or team messaging to be utilised. 

Note: adding a Team into Solo Platform 
can only be actioned by Users with a 
Solo Role of Operations Manager or 
Admin.

Introduction
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From Solo Platform’s landing page you 
must access the Teams register in the 
setup area.

Result: The Teams register will display

Accessing the Teams Register
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The Teams Register shows all current 
Teams and key information including:

• The Name.
• The number of Team Members.

It also allows you to edit any existing 
teams.

To begin adding a new Team: click Add 
New Team.

The Teams Register
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Enter the new team's name in the Name 
field.

Decide whether you would like members 
of this team with a Solo Role of Worker to 
be able to view the location of their peers 
using the Nearby section of the Solo 
Mobile or Wearable app, and - if so - tick 
the checkbox. 

As stated here, Manager of Workers and 
Operations Managers in this team will 
always have visibility of all team 
members, regardless of the selection 
made, apart from where a profile without 
GPS Tracking is being used.

Team Details
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Selecting the Team members is done 
from the All Users table and can be done 
in three different ways.

1. Search for a specific User.
2. Scroll the all Users table.
3. Select all registered Users.

Adding Users



Add Teams

Search for a specific User via the table 
search field.

Once the specific User is found, check 
the checkbox next to the required User’s 
name.

Then, click the assign button (designated 
by the right-pointing Chevron.)

The User is now assigned to the Team 
Members table.

Search for a Specific User
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Scroll the All Users table.

Work through each page of the All Users 
table, selecting Users as you go.

Once all Users have been selected, click 
the assign button (designated by the 
right-pointing Chevron.)

The selected Users are now assigned to 
the Team Members table.

Scroll the All Users Table
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To add all Users, click the checkbox at 
the top left of the table to select every 
User on every page of the table.

Then, click the assign button (designated 
by the right-pointing Chevron.)

All Users registered in Solo Platform are 
now assigned to the Team Members
table.

Add All Users
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To remove selected Users, being in the 
Team members table.

Simply action one of the previously 
stated methods.

Click the unassign button (designated by 
the left-pointing chevron.)

Removing Users
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Once the makeup of the team has been 
finalised, click save.

The new team is now saved and is 
displayed in the Teams register.

Repeat these steps for all Teams 
required.

Saving the Team




