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[DISCLAIMER]

This presentation document has been prepared by Damstra Technology Limited (“Damstra") and is intended for off line demonstration, presentation and educational

purposes.

The information is not version controlled and as such is subject to change without notice.
Damstra does not accept any responsibility or obligation to inform users of this presentation of such changes.

This includes any copies of this presentation taken and modified outside of the Damstra domain.



Introduction

Solo Ecosystem

Adding a user in Solo is the process
of registering a worker for a specific
level of access within the Solo
ecosystem.

This access level will determine the
workers permissions within the Solo
app and if required the back end
Solo Platform.
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Introduction Cont.

Solo Ecosystem j Solo Ecosystem

Adding a user directly into Solo

Platform is only applicable if your Stand}alOne .
instance of Solo is a Standalone silnel L bkl Operations Manager
service, and can only be actioned by: ——— e ——
e Solo Operations Managers. s -.- P
Or E -
e Admins. : odil B

Administrators

2,
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From Solo Platform's landing page
you must access the Users register
in the setup area.

This is located in the menu.

Expand the setup area and select
the Users option.

Result: The Users register will
display

I@ DAMSTRA

Setup -

User

J KRR K R K & R RS




Customers with Solo integrated with
other Damstra systems will not have
access to this option as users in that
scenario are added via processes
not covered here.
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Setup - Users: Note

Integrated Solution
Customers with Solo intergrated
with other Damstra systems will

add users as per standard

processes



Add Users (Manual)
Setup - User Register

The Users Register shows all current
users and key information:

Their Name.
whether they have access to

the Solo Wearable app,
whether they have a Solo
Wearable currently activated,
Their Role.

Contact details.

To begin: click Add New User.
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Add Users (Manual)
Add New User - Form

Proceed to fill out all the details in [ sserownn]
the Add New User section of the
form.

These details are the minimum
mandatory information required to
setup a new user in Solo.

In the Role field, select the level of
Solo access to be given to this new
user.
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e  Operations Manager: Providing
access to the Solo Mobile & ACC@SS RO les
Wearables app.

Plus full access to Solo
Platform and the ability to

access system settings and
setup. ™ ©
. . — = Access
e Admin: Providing access to the - -k & - voncees
SO'-O MObll-e & Wearab[es app Operations Manager Admin Manager of Workers Worker 0 : VEF:TYTeam
Plus access to Solo Platform'’s Solo App ) ® & )
settings and setup ONLY.
e  Manager of Workers: Providing :il‘l'fjsers g g —g ——————
access to the Solo Mobile & it © %) ) .
Wearables app. e ) ® ]
Plus access to the Solo [P — ) o S
Platform team view ONLY. el [ ® e 0
Setup - Zones 0 0 Q e
e  Worker: Providing access to Reports ) <3 (V)
the Solo Mobile & Wearables Messages I /] B
app ONLY. -
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Once the Add New User section has
been completed.

You can also add additional optional
details if required.

Expand the Optional Details section
and enter any extra information.

Note if the new user is of a “worker"
access level the email address will
not become a mandatory
requirement. As an email address is
only needed when logging into the
Solo Platform, the field therefore,
will stay optional.
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Add New User - Form Cont.



Add New User - Complete

Once all the required information
has been entered.

Click save [Sae

and the Users Register will re-display
with the new user added.

Repeat all these steps for as many
new users as required.
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