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The Solo wearable App allows you and 
your Organisation to stay in touch as you 
go about your daily tasks. So that you can 
remain safe and accounted for.

Introduction
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Registration of the Solo wearable app 
requires both your wearable and mobile 
devices.

Ensure that your wearable device has 
been paired with your mobile and also 
that the Solo app has been downloaded 
to your wearable according to the 
instructions for your device.

Information on how to do this can be 
found in the support portal.

Introduction cont.
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Take your wearable device and locate 
the Solo app via the:

● Apps list 
OR

● Solo watch face 

Then tap to open

Locate Solo App
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Tap ‘Setup’, then Tap ‘Next’.

Register
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A unique ‘QR code’ specific to your 
instance of Solo will now display.

Register - QR Code
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Next, take your Mobile device and from 
the Solo landing page, tap to access the 
mobile app settings.

Then, tap to select the ‘Setup Solo Watch’
option.

Setup Solo Watch
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This will open your mobile’s QR code 
scanner.

Use this to scan the QR code displaying 
on your Wearable.

Scan QR Code
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Once scanned:

Tap ‘Register Watch’, then tap ‘Done’.

Scan QR Code cont.
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Finally, on your wearable, tap ‘Next’.

The app will login and your session 
profiles will be loaded ready for use.

Registration Complete




