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Working With Messages
Introduction

The Messaging function in Solo e
Platform provides a quick and -
straightforward way to send
targeted messages to your
workforce either as a one-off, or on
an ongoing scheduled basis and can
be targeted to specific individuals,
teams, or those in a specific zone
and or user status.

Messaging can be sent to:

Specific Individuals
Teams
People in specific zones
and/or user status

It also provides visibility of user
acknowledgement, so you'll know B
when the message has been

understood.
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To send a new message to a group
for the first time, click the ‘New
Group Message’ button.

Name the group with something that
reflects the recipients of the

message collectively, for easy
identification later on.

Working With Messages
Send New Message

sssssss

1Person

4People

New Message

New Message

New Message



Working With Messages
Subject and Message

Create Group Message

@ CreateGroup Message

Group Messages are push messages that are sent o the inbox of your recipients Solo app.

Message Name

Melbourne Technicians

Provide a ‘Subject’ and a ‘Message’,

just as you would for an email.
Customise your message to meet
your requirement using the various

text options.

Characters (with HTMLY: 163/8000




Working With Messages
Set a Message Link

You can set a link in your message
by first highlighting the piece of text
you would like to link from, and then
clicking the ‘link” button.

Here you can set the text to display
for this link, as well as selecting the
type of link you wish to set and it's
related information.

ay by logging in and checking here. Please factor this into your planned work activities for today.

Once done, click ‘'OK' to return to
the create Group Message Screen.
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Working With Messages
People or Team

In ‘People or Team’, select the e e e O
people and/or teams the message

is to go too.

Then if required use ‘Target zones,’

To further define recipients to any

people currently located within BIuigaAle sl |8

particular defined zones.

Note that to automatically send

messages to People who enter or

exit a Zone on an ongoing basis, P

instead setup an Automated Zone ¥ i

Message, which is managed within G |
the settings for the Zone itself. = |
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Working With Messages
Session Status

Optionally, click the ‘Session Status’ :
button to specify one or more states B 1 uiEE A e %

th at ShOUld receive the message. Reminder to chock the rafic management schedul for today by logging in and checking here. Please factor this into your planned work actvties for today
For example, if the selected people

should only receive this message if

currently in an Active session, select

this here.

Characters (with HTML), 211/8000

ggggggggg

Making no selection will send the
message to People of all states.

-----

Once the message contents and
recipients have been defined, the
total number of people that would
receive the message if sent now is Message Summat
displayed. Note that this number is a
snapshot and may change.

sion

Schedule
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Send Message Now

eeeeeee

If you wish to send the message
immediately, click 'Send now.’

The message will be sent to all
People matching the criteria at that

moment and will not be sent again.

eeeeeeeee

Working With Messages

Cance!



Working With Messages
Schedule Message Options

BI U|li=z =A@ Normal

Reminder to check the traffic management schedule for today by logging in and checking here. Please factor this into your planned work actvites for today.

If you wish to ‘Schedule’ this
message, select the appropriate
option.

Session Status

1 selected ~

Schedule

®) send Now Send Later Recurring Message

Message Summary

Your message will be sent to 3 people.



Working With Messages
Send Later

Characters (with HTML): 211/8000

To send this message ‘Later’, simply
state the Time Zone', the send
‘Date’ and the send ‘Time' required.

Target Zones

Session Status

1 selected ~

A message summary will display,

and once you are happy you're
Se[ectionS, click 'Save'. Send a one-off message to peoplelteam(s) at a specific time and date.

Selex Send Date Send Time
ol | | 16/09/2021 | | 8:00 AM
Message Summary
x
Your message wil be sent at 8:00 AM on 16/09/2021




Working With Messages
Recurring Message

People or Team
Target Zones

Session Status

To make this a ‘Recurring message',
state the Time Zone', and ‘Repeat’

frequency. Then stipulate the B e
'Starting date‘, 'Send Time' and if Sond a message to peopiefventis] or toes Witk speciioZons, on  recuring schedhle

Select Timezone

there is an ‘End Date’ for this [ |
schedule.

1 selected ~

Schedule

The message will repeat Repealing every

|Week\y Z | | 1 Week(s)

On what day(s)

[ Monday Tuesday Wednesday W] Thursday Friday Saturday Sunday

Starting on Send Time Ending on

A message summary will display, = | [eomm | ==
and once you are happy you're B sriom
selections, click ‘Save'. Message Summary

Your message wil be sent every 1 Week(s), on Monday, Tuesday, Wednesday, Thursday, Friday at 8:00 AM and has No End Date




Working With Messages
Message Acknowledgement

Q No Zone Selected My Group Messages ow [] entries
Group Name Subject Teams / No of People  Total Sent/Acknowledged Schedule w End Date
Melbourne Technicians Traffic Management Technicians. 0 Every 1 weeks(s) at 8:00 AM on Mon, Tue, Wed, Thu, Fri (Recurring) . ey g Edit Message
(Australia/Melbourne)
'] Weekday Drivers Logbook Message Update Logbook Drivers 12112 kel ,W” o) o jon Mon; Wed, i (Recuring) 01/10/2021 11:59 PM Edit Message
nce a message has been viewe
Routs changs Drivers 12112 ox/0a/2021, 1:00 P - Edit Message
and understood, users should
.
acknowledge the message. This . )

08/09/2021 12:26 PM
Simon Only Please contact HO asap 1 Person ”n (Austraia/Melboume) - New Message

acknowledgement can be seen

within platform.

J: 1
Emergency Melbourne Site Lockdown  Emergency Melbourne Site Lockdown 1 Person 35129 2410612021 0311 PM - View
(Australia/Melbourne)

Laurie only Meeting Rescheduled 1 Person n - - New Message

Zone Entry - Building B After Hours Site Information - - - - View




Working With Messages
Message Acknowledgement

Solo / Group Messages

Q No Zone Selected ~ Show 10 v entries

Group Name Subject Teams / No of People  Total Sent/Acknowledged  Schedule

‘

End Date

3 Today, 9:35 AM
Route change Drivers 712 (AustrakaMelboume) - New Message

To do this, from the Messages :
register, locate the message by i :

Every 1 woeks(s) at 800 AM on Mon, Tue, Wed, Thu, Fri (Recurring) =\

brOWSI n g o r Sea rch i ng th e ta b le Melbourne Technicians Traffic Management Technicians (Australia/Melbourne) Edit Message

Every 4 weeks(s) at 5:00 PM on Mon, Wed, Fri (Recurring)

jeekday Drivers Logbook Message  Update Logbook Drivers 1212 (Poccihuidant) 01/10/2021 11:59PM | Edit Message
D 08/09/2021 12:32 PM
. O q Weather Warning Weather Warning s 12111 - - New Message
O t u l. k M 1 Person (Australia/Melbourne)
puonally, cuc Y roup - po———
echnicians 1091
Technicians Weather Warni ot - New M
M ) t t t [ t samentiamig 1 Person (Australia/Melbourne) e —
essages 1o narrow he table to [——
Simon Only Please contact HO asap 1 Person n New Message

(Australia/Melbourne)

/08! 1
Emergency Melbourne Site lockdown  Emergency Melbourne Site lockdown  Melbourne HO 10 IR0 AL M - View
(Australia/Melbourne)

only messages sent by you.

24/08/2021 12:02 PM
aurie only i ch 1 -
Laurie o Meeting Rescheduled 1 Person i (Australia/Melbourne) Vew




Message Acknowledgement

Zone Selected ~ \My Group Messages
In this example:
Subject Teams / No of People  Total Sent/Acknowledged  Schedule
7 messages have been sent, and 2 S
Today, 9:35 AM
aCkI’lO\X/ledgementS have been Route change Drivers "2 lr':\L.j‘:wlfr,l \a“f*,"?\boL.r'w‘\
received.
Drivers Lunch Reminder Drivers 12/9 SPARKRREA NS e
(Australia/Melbourne)
Note that this will only update when oy | eekale) ot 800 A o Mo e
] o very 1 weeks(s) at 8: on Mon, Tue, We:
the page is refreshed. Traffic Management Technicians 0/0 usiraioishioume)
: Every 4 weeks(s) at 5:00 PM on Mon, Wed, Fri
Update Logbook Drivers 1212 (Pacific/Auckland)
g Drivers 08/09/2021 12:32 PM
WRRC g 1 Person i (Australia/Melbourne)

Technicians 08/09/2021 12:31 PM

[V TR T SRpIY V 7 VWS S



Working With Messages
Message Recipient Details

Group Message Details

Name Road Closure.
Subject. Route change
Teams/People Drivers

Zones -

People Status Act sont
Last Message Sent to 7 People
M“‘ 08/092021 12:44 PM

Beneath the message properties, s S
the recipients are displayed along
with the time the message was sent v pr—

and whether the recipients have x -l
aCknO\X/ledged it. Recpient Time Sent Acknowiedged = Subject

Today, 9:36 AM Yes Route change dth i tleast Shrs (approx 6 p
Molly Dedalus Today, 9:36 AM Yes Route change d Ibe in pis t least Shrs (approx 6 p
Hey E:
Loopokd Finch Today, 9:36 AM No Route change S has been closed due to a major accident this morning, expected the closure willbe in place for a least Shrs (approx 6 pm)
Scout Portnoy Today, 9:36 AM No Route change due t dent g, expected th place for at least 5hrs (approx 6 p




Working With Messages
Send Additional Message

Group Messages

Show 10 v ent
kMyereww\cssagcs ow 10 entries.

To send additional messages to the a
same group or to edit a scheduled “

message, locate the group in the =)
table, and click ‘New Message’ or —

Drivers Lunch Remind Dy
rivers Lunch Reminder rivers. (Australia/Melbourne)

) E 't ) etup.
dit m S
it message'. ‘

(Australia/Melbourne)

New Message

Every 4 weeks(s) at 5:00 PM on Mon, Wed, Fri (Recurring)

a 121 v it Messa
Update Logbook Drivers 2112 (Pacificihuckland) 0111012021 11:59PM  Edit Message
Drivers 08/09/2021 12:32 PM
Weather Warning Weather Warnir 12011 - New M
eather Waming 1 Person (Australia/Melbourne) fow Message

This concludes our look at the ol S e -
Messages function. Help with other i :

SO |_o P I_a tfo rm re lated p roced ures | S Emergency Melboume Site ockdown  Emergency Melboume St lockdown  Melboure HO 0 ez LEN - View

24/08/2021 12:02 PM

available in the Support Portal. '






