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Setup Samsung Watch w/ Android

In this guide, we’ll explain how to setup 
the Solo Wearable app on a Samsung 
watch, using an Android Phone. 

The models we’ll be using are the 
Samsung Galaxy Watch and Galaxy A10 
running Android 9. You may see slight 
variations depending on the models you 
have, but the underlying process should 
remain the same.

Introduction
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This video covers the following steps:

• Downloading the Samsung Galaxy 
Watch app to the Phone

• Pairing the watch to the Phone

• Downloading and installing the 
Solo Wearable app on the Watch

Procedure Overview
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If you’re using a Samsung phone, the 
Galaxy Wear app should already be 
installed on your device, and you can 
skip this first step.

Owners of other Android devices will 
need to obtain the app from the Google 
Play Store by searching for Samsung 
Galaxy Watch.

Download the app by tapping Install.

Download Samsung Galaxy Watch 
App
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Now it’s time to pair the watch. 

Turn it on and wait for it to indicate it’s 
ready to pair.

Pair Watch with Phone
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On your Phone, launch the Galaxy Watch
app.

Find your model in the list and tap it.

After a short time, the Phone will detect 
the Watch and ask if you’d like to 
connect to it. Your watch should also be 
prompting you to confirm the 
connection, so go ahead and confirm on 
both.

Pair Watch with Phone cont.
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Next, read and agree to Samsung’s End 
User Licence Agreement and their 
Privacy Policy by tapping the Agree 
button.

Pair Watch with Phone cont.
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Next, you’ll be asked whether you’d like 
to allow the Watch to send and receive 
text messages, access your Calendar, 
and access your phone call logs, noting 
that none of these things are necessary 
to support Solo but you may wish to 
allow them in order to extend the 
capability of your Watch.

Pair Watch with Phone cont.
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You’ll then be prompted to enable 
several additional optional features, 
again, none of which are required in 
order for Solo to work. 

Pair Watch with Phone cont.



Setup Samsung Watch w/ Android

Next, you’ll be prompted to sign into a 
Samsung account. 

Unless you’re using a Samsung phone, 
you’ll need to do this in order to 
download the Solo app, so tap Sign in.

Pair Watch with Phone cont.
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If you have an existing Samsung account, 
enter the credentials here, otherwise you 
can tap Create Account to set one up.

Pair Watch with Phone cont.
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Next, the app will check for available 
backups from any Samsung Watches 
that you’re previously used that you 
might want to restore from. 

If this is your first time doing this, no 
backups will be found and you can skip 
this step.

Pair Watch with Phone cont.
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The watch is now fully paired to your 
Phone, so it’s now time to install the Solo 
Wearable app.

In the Samsung Galaxy Watch app,  tap 
the Discover tab, and tap View More
within the Recommended Watch Apps
section. 

Download / Install Solo Wearable 
App
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The Galaxy Store will now open, which is 
where we will find the Solo app and 
watchface.

In the Search dialogue, type Vault Solo. 

If you have a Samsung Phone, under the 
Watch tab, tap to download the Vault 
Solo app. 

Tap to Allow and download, noting the 
permissions that will be given to Solo to 
access the resources it needs from your 
Watch.

Download / Install Solo Wearable 
App
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Owners of non-Samsung phones will find 
this under the ‘Apps’ tab.

Download / Install Solo Wearable 
App
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Next, we recommend installing at least 
one Solo watch face. These can replace 
the pre-installed watch faces, and 
provide quick access to some of Solo’s 
key features including the ability to raise 
an alert right from the watch face.

Owners of non-Samsung phones will find 
these under the 'watch faces' tab.

Once installed, long press on the existing 
watch face and swipe until the Solo one 
is found, then tap to select it.

Download / Install Solo Wearable 
App
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Now that the Solo app and watch face 
are installed, it’s time to register the app 
to your Solo account. 

You’ll find help with this and other Solo 
Wearable procedures in the Support 
Portal.

Next Steps




