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Hazards and their associated risks are 
recorded in your Damstra Safety system 
in-line with best-practise steps for 
assessing the risks to health and safety in 
your work environment. The key steps 
are:
● Identify the hazard - that is, the 

situation or thing that has the 
potential to cause harm

● Analyse and evaluate the risks 
posed by the hazard - what could 
happen, how likely is it to occur 
and what would the consequence 
be?

● Add controls to eliminate or 
reduce the risk

● Review the effectiveness of those 
controls on an ongoing basis

Introduction
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With this approach in mind, in this guide 
we’ll give an overview of how a typical 
workplace hazard is managed in Damstra 
Safety.

Note that the Risk Assessments module 
is highly customisable, so some 
elements shown here may be labelled 
differently or may not be visible in your 
system at all, depending on chosen 
Settings. Impacting settings can be found 
at:
• Settings > General > Options and 

Preferences
• Settings > Risk

Overview
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When a hazard is identified, it is added as 
a new item to the Risk Assessments 
Register.

This can be done from either:
● The Notify app 
● A Web Portal
● Or via Damstra Safety itself, 

adding it directly into the Risk 
Assessment Register, which is 
found within the Risk section.

Hazard Identification
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At this initial phase, the fundamentals of 
the hazard itself are recorded, including:
● a description of the hazard
● its location
● who reported it
● ...and when.

Hazard Fundamentals
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Once the new hazard is entered, it is 
reviewed by a Health & Safety 
representative to ensure that the entry 
contains everything needed in order to 
begin a risk assessment. This may mean 
elaborating on or adjusting the 
information received.

The details of who will be involved in 
compiling the risk assessment, along 
with who is accountable for the 
implementation of the controls 
associated with the hazard, is also added.

Reviewing the Hazard
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Now that the hazard has been defined, 
the next step is to analyse and evaluate 
the associated risks to health and safety.

Next Step
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This is recorded in the Risk Analysis tab.

The details of what could happen (and 
how) are added to the Analysis section, 
while an evaluation of how likely to occur 
and how severe the consequences of 
those events might be are added to the 
Evaluation section.

Risk Analysis Tab
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From this, Damstra Safety calculates a 
Raw Risk Score for each evaluated risk, 
the highest of which becomes the overall 
Raw Risk Score.

This indicates how much of a risk to 
health and safety the hazard poses, 
relative to your Organisation’s Risk Score 
Matrix, should it continue to exist without 
controls in place.

Raw Risk Score
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With the risks analysed and evaluated, 
it’s time to consider the effectiveness of 
any controls we already have in place 
and any additional controls we could 
introduce to reduce or, ideally, eliminate 
the risk.

Next Step
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This is recorded in the Control Measures
tab of the risk item, where we’re first 
reminded of the Raw Risk Score that 
came out of the evaluation.

If any controls are already in place for 
this hazard, these are added into the 
Existing Controls section.

Note that this section may be disabled in 
your system via Settings > General > 
Options and Preferences > Hazard 
Controls

Control Measures Tab
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With all existing controls entered, we 
next re-evaluate the identified risks, 
taking into account the existing controls, 
in the Existing Risk Rating section.

This will calculate the Inherent Risk 
Score - that is, the risk posed, relative to 
your Organisation’s Risk Score Matrix, 
considering the existing controls in place.

If the controls are effective, this should 
be lower than the Raw Risk Score. 

Inherent Risk Score
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Next, it’s time to consider what additional 
controls we could implement to further 
reduce or eliminate the risk posed by the 
hazard.

The new controls are added in the Risk 
Control Plan section, again identifying the 
risk the control will address, along with 
who will be responsible for implementing 
it.

Ensure that at least one control exists for 
every risk identified during analysis and 
evaluation.

Adding New Controls
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For each entered control, Damstra Safety 
generates a Corrective Action which the 
responsible Person will need to keep up-
to-date as the control is implemented.

Corrective Actions
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Now that the controls have been 
implemented, the risks are re-evaluated, 
with the effectiveness of the new 
controls taken into consideration, to 
arrive at a Residual Risk Score - that is: 
the risk posed by the hazard, relative to 
your Organisation’s Risk Score Matrix, 
now that all planned control measures 
have been implemented

Residual Risk Score
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Depending on the way your system is 
configured, this is managed in one of two 
ways. Either:

Each identified risk is evaluated against 
the individual control implemented to 
minimise it, resulting in a Residual Risk 
Score for each one, the highest of which 
then becomes the overall Residual Risk 
Score...

Evaluation Against Individual Controls
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...or, the overall risk is considered against 
all controls, resulting in one overall 
Residual Risk Score.

Residual Risk Score
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With the controls in place and the 
Residual Risk Score calculated, the Risk 
Assessment item may now be signed-off 
(completed).

Risk Assessment Completion
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Whatever the score, Risks should be 
periodically reviewed to ensure that the 
implemented controls remain effective 
and fit for purpose over time.

Next Step
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Reviews can be recorded and scheduled 
in the Reviews tab of the risk item.

Key details about the review, such as the 
date it took place and any findings or 
action points are captured and added to 
a register.

Reviews Tab
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Adding a date for the next review will 
alert the person accountable for the risk 
item nearer the time, if alerts and 
escalations are switched on.

Next Review Date
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Any files relating to the review or any 
aspect of the risk item can be added to 
the Files tab.

Files Tab
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And finally, an audit log of changes-
made is available on the Audit Log tab.

Audits Tab




