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[DISCLAIMER]

This presentation document has been prepared by Damstra Technology Limited (“Damstra") and is intended for off line demonstration, presentation and educational

purposes.
The information is not version controlled and as such is subject to change without notice.
Damstra does not accept any responsibility or obligation to inform users of this presentation of such changes.

This includes any copies of this presentation taken and modified outside of the Damstra domain.



Introduction

Once a claim has been entered into
Damstra Safety, the type of treatment
that the claimant requires or has
received, as well as the amount of time
lost to managing the injury, can be
recorded.

This information may be entered into
either the Claim item itself, or into the
associated Event, and will automatically
write to the other.
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This guide shows how to enter this into
an existing Claim item.
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Update Injury Management
Claims Management Register

My Dashboard

i Alltypes of Corrective Actions can be exported to an Excel spreadsheet using "Export Corrective Action Data® button. Filter your reports using the "Select Sites™ window and the existing reporting period function. (Start

All Records v 01/01/1970 - 31/12/2037 ]

The procedure begins in the Claims v Complted  Undervay v NotSar
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Click on the /njury Management tab.

In the /njury Management section, select
the type of treatment the claimant
requires or has already received.

In the example shown, Hospitalisationis
already selected, as this has already

been recorded in the corresponding
Event item.

If we were to make a change here, it
would also make the same change to the
Event record.
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Injury Management
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Claims / Claims Management / Edit Claims Management - 42

Details Injury Management  Claim Form - New South Wales  File Notes  Medical Certificates ~ Claim Costs ~ Weekly Benefits ~ Reconciliation

© Injury Management

Treatment Required

© Medical Condition

Current Medical Condition @

Expected RTW date

© Restricted Days / Days Off - (Lost Time Injuries)

© Total Days Off - 0

Q

Type Start Date End Date Comments.

Note that Hospitalisation may not be
available in your system as it can be
disabled via Settings > General > Options
and Preferences
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In the Medical Condition section, select
the current medical condition of the
claimant.

Again, in this example, Absent From
Work has been copied over from the
associated Event.

For all options other than Fully Fit, an
additional field appears where additional
comments can be added, if required.

If Absent from Workis selected, enter an
expected Return-to-Work dateif this is
known
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Update Injury Management
Medical Condition
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Claims / Claims Management / Edit Claims Management - 42
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Details Injury Management  Claim Form - New South Wales  File Notes  Medical Certificates ~ Claim Costs ~ Weekly Benefits ~ Reconciliation

© Injury Management

Treatment Required

Expected RTW date

© Restricted Days / Days Off - (Lost Time Injuries)

© Total Days Off - 0

Q

Type Start Date End Date Days Hours Comments.




Other Impacts
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View Worker - 817 - Lenny Summers

As well as copying to or from the 2 =
associated Event, the selected Medical . :
Condition will also be recorded back to e —
the claimant's Worker record and will -

impact the Workforce Injury Status
statistics within the Operational "
Dashboard, so it's important that this field & Overall Status
is updated in real-time as the situation ot o
progresses.




Restricted Days / Days Off
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Claims / Claims Management
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Edit Claims Management - 42

ment  Claim Form - New South Wales  File Notes  Medical Certficates ~ Claim Costs

Weekly Benefits ~ Reconciliation

© Injury Management

Treatment Required

Hospitalisation

© Medical Condition

Current Medical Condition @

Expected RTW date ®
In the Restricted Days / Days Off section,
click Add'to record any instances of lost
time as a result of the injury. .
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Update Injury Management
Restricted Days / Days Off cont.
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Claims / Claims Management / Edit Claims Management - 42

Details Injury Management  Claim Form - New South Wales  File Notes  Medical Certificates ~ Claim Costs ~ Weekly Benefits ~ Reconciliation

© Injury Management

Treatment Required

In the 7ypefield, select whether the lost
time being recorded is due to a full or
partial day off, or restricted duties.

© Medical Condition

Current Medical Condition @ Absent From Work

Expected RTW date

In each case, fill-in when the lost time
period began and ended.

Also enter the number of days and hours
lost for the month and any relevant
comments. o :
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Restricted Days / Days Off cont.
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Note that Where Lost time SpanS more Claims / Claims Management / Edit Claims Management - 42 ‘
tha n O r] e Ca len da r mo nth ' each m Onth s In ment  Claim Form - New South Wales  File Notes  Medical Certificates ~ Claim Costs ~ Weekly Benefits ~ Reconciliation
must be entered separately.

In this example, the worker has been
signed-off from work from May 27" to
July 7t

Expected RTW date

© Restricted Days / Days Off - (Lost Time Injuries)

© Total Days Off - 30

This must be entered in three parts:

Q Add

Type Start Date End Date Days. Hours Comment ts

Full Day 0110772019 0710772019 5 40.00 Actions. -

Once for 27" May through to the T
end of that month

Another for all of June = =

And a final entry for the 15t to 7"
July
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Restricted Days / Days Off cont.

Once saved, the Total Days Offfield will
be updated and the information entered

will be copied across to the /ryjury | e -

Management tab of the related Event —
item.
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Click the Save All Claims Data’button to
save the data entered so far.
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