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In Damstra Safety - injuries,
illnesses, incidents, and near
misses are categorised as a “type
of Event”.

Damstra Safety

And the Events section is where all

these event types .. and EV e nt

their impacts to People and the
i ; ; i

business are recorded, tracked and
managed from the initial
occurrence through to their
eventual lifecycle conclusion.

Events can be reported via
submission directly into your
Damstra Safety system by those
with access, or by anybody within
your business via a web portal or
the Notify app.
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Introduction to the Risk Module
Event Register

bgical agencies

Once the event is entered, It then
arrives in the Events register where a
suitable Damstra Safety operator will ity mongbecs
triage and manage it, investigating

where necessary to gather and add

additional information to the record.
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Event Impacts and Management

Event Impacts and Management

Because events can have wide-
ranging impacts on those involved as
well as the wider business, the
Events section of Damstra Safety is
comprehensive in its coverage,
allowing the capture of every detail
from the how, who, where and when
of the initial incident, to longer-term
impacts such as injury management,
related costs and claims, standard
and formal investigations, right
through to Return to Work plans.
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Introduction to the Risk Module
The Related tab

Add New Related

Type * Third Party

Subject * mark

In the ‘Related’ tab of the Event Marks Eigeit)

record, link the record to the Worker

involved, as well as any previously coneel
recorded, related Risk items, or any
other relevant items in your Damstra
Safety system to build and keep a
focus on the bigger picture.
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Introduction to the Risk Module
Non-Work-Related Events

w ~STaET Event . 10808

Events Detajls

Injury .
nts B J\/DM_I; Trament/ LostTime. o Related ey
© Injury Details e o

For Non-Work-Related Events .. you eaiaigns
can add the details of illnesses and Kl s v P
injuries that have a business impact .. Kk P bt ittt
such as lost time, to the dedicated mal Investigation e S iy
Non-Work-Related Events register. / swms ELlin -

tiple Risk Assessment s

Ear Brused i

Assessment
These events allow the same Regiter Review > =
comprehensive detail and - = w &
functionality as Work-related events P
but allow you to set different i —
permissions and generate separate N:(k
reporting where required. |

, Body Ared =
Body Side Fracure
@ DAMSTRA = v_BodyLoaih B - i




The Emergency section is both a
resource in terms of being able to
quickly identify the Emergency
Response Personnel from across
your business, and a central location
for storing and updating your
emergency plans so that you're
ready for any eventuality.

Introduction to the Risk Module
Emergency Section

GM - Logistics

.
S el

Greg Smith

Department: Head Office

Start
Date:

Site: Melbourne

05/04/2017

Emergency Response Deputy

Warehouse Supervisor
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Introduction to the Risk Module
The Check and Registers Section

Event Register Reviews L v Site
Non-work Related Events 58 "
The Checks and Registers section o Forest
provides spaces for reviewing the Emergency g
appropriateness or availability of 55 Sydney Payrol
emergency equipment facilities Emergency Response
across your sites, recording findings p |
and actions required as discovered RS 50 Melbourne
from site evacuations and drills, as
well as reviewing your Emergency Emergency Response Plans
systems and procedures. 19 Ballarat
Checks and Registers
% Melbourne
elbo
Emergency Contacts 48
Eormal Investigation sydney Warefouse
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The 'Emergency Contacts’ section
provides an area to record contact
details for both internal and external
contacts in case of an emergency.

Introduction to the Risk Module
Emergency Contacts

\«
Ev ; ,
€nt Register Reviews ID v Date
Type Site
Non-work Dep
ork Related Events _
1021 25/08/2091 Fire. Brisbane
Emergency Appliances Warehouse War
Fire
Emergency Response 21 09/07/2021 Appliances  NewForest Nect
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Introduction to the Risk Module
Formal Investigations

Non-work Relateq Events

The ‘Formal Investigations' section is Emergency

used to provide detailed information S|
capture, analysis and control E

functions where your Organisation Mergency Response

has determined that an existing Personnel

recorded Event requires a formal

investigation. Emergency Response Plans
In this situation, a Formal

Investigation record is initially Checks and Registers
generated from the original Event

and should be used by personnel Emergency Contacts

who have a sound understanding and

background in health and safety. B Forr%al Investigation

S
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Formal I
Description

The module allows a fully
comprehensive picture of the

investigation to be captured including 2o

information gathering, the sequence 70

of events before and after the event, —

causal analysis, any corrective o745
actions required, a summary of the

investigation outcomes, and the iy

lessons learnt. o
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Introduction to the Risk Module
Formal Investigations

Edit

Sequence of Events  Causal Analysis  Corrective Actior]

PRE1 - Harry arrives at work

PRE2 - Assignment of Work

Alcohol and Drug Test - Human Factors,Physical Fitness,Alcohol/Drug a

PRE3 - Commencement of Product Picking

PRE4 - Bob hears scream

Lack of train ing - Human Factors, Training,Provision,Lack of training - C
Lack of supervision - Human Factors,Training,Application,Inadequate s

Personal fall arrestor - Equipment / Design,PPE,Use,Not wearing PPE p

MAIN1 - Fall from High Reach Truck




Additionally, the ‘Lessons Learnt’
from completed Formal
Investigations can be reflected into a
master ‘Lessons Learnt’ register so
that they can remain front of mind
until addressed and resolved.
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Formal Investigations

Non-work Relateq Events

31
Emergency

Formal Investigation B -

Investigation

20

Lessons Learr}
JSA / SWMS 18
Multiple Risk Assessment .
Risk Assessment .

Risk Register Review

Equipment / Design
Human Error
Environment
Systems
Equipment / Design
Miscellaneous

Environment
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The JSA/SWMS section provides a
place to store Job Safety Analysis
and Safe Work Method Statements.

The key workflow when adding a
new item is to:

JSA/SWMS

-Describe the work, location and
authorisers.

-Add descriptive photos.

Create a numbered step by step
description of the process to be
followed.

-Specify all factors to be considered
in the creation of the JSA / SWMS.

‘ldentify personnel to undertake
work.

-And note any risk items associated
with the task.
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The ‘Risk’ Assessment register is a
key component of Damstra Safety
and contains tools to ensure
identified hazards are captured and
their associated risks assessed,
controlled, reviewed and monitored.

Similar to the Events registers, risks
may be entered directly into Damstra
Safety for those with access or can
be submitted via a Web Portal or the
Notify app, meaning everybody in
your Organisation can contribute.

@ DAMSTRA
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Introduction to the Risk Module
Risk Assessment

The initial submission includes A -

fundamental information including a dd NEW RISk
description of the hazard identified, Risk Type
its location, who reported it and

when. It then arrives in the Risk Nk

Assessment register as a ‘pending’ Subject *

risk assessment where an operator Exposure to petroleum vapour

with suitable knowledge and

experience in risk assessment will Site * ABC Group — ABC Industries Australia — New Soutl
triage and manage it, gathering and

adding additional information to the ,

record, including with who will be Department il

accountable for the implementation e forkif ma
of any identified controls. Staff are exposed to petrolfumes

Description *

.- Please Select -
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Introduction to the Risk Module
Risk Analysis

Add New Evaluation

Impact * Equipment Damage

Description Continued leakage of fuel into drainage system will lead to environmental harm

The potential impacts of any oty

identified risks, including severity and Eesg—ue

likelihood are added to the Risk Rkl

Analysis tab, where a Raw Risk Score e

|S ca l_C u |_a ted based on yo ur ﬂj:;j‘;es?::arllsakc::‘n‘:‘f‘eerjzlrnved to schedule. Immediate Higher level notification and sign-off is
organisation’s Risk Score Matrix. probabityNotes

Consequence Notes

Catastrophic Major Moderate Minor Insignificant

Likely High-24 High-21 Significant-15 Moderate-10 Moderate-7

PRSI T TR oo s

Cancel
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Introduction to the Risk Module
Impacts

You can then identify and implement
controls to eliminate or reduce the
risk. Enter the control details and impact

align them to the identified impacts.
Select who will be responsible for
implementation and your Damstra Probabiy *©

Safety system will automatically Consequence +@
generate Corrective Actions so that Rik Rating
those people can get to work.

Add New Evaluation

Risk Description This level of risk also requires immediate attention and should not proceed without clear and timely action
plans identified to reduce the risk. Senior Management must maintain close daily attention to these risks and
ensure remedial action is performed to schedule. Immediate Higher level notification and sign-off is

Once the controls have been mandatoryfor ks at s v,
implemented, review their Frossstey ot

effectiveness in the ‘Impacts’ tab to
derive a residual risk score, and
ensure regular reviews are carried-

OUt tO ensure the COI’]tI’O[S I’emall’] Catastrophic Major Moderate Minor Insignificant
e.H.'eCtlve in the long_term Almost Certain Moderate-8

Likely High-24 High-21 Significant-15 Moderate-10 Moderate-7

PRSI T TR oo s

Consequence Notes

Cancel
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Introduction to the Risk Module
Support Portal/System Help

% Damstra Safety | Risk

Events Risk Assessment

Add an Event - Damstra Safety (3 Risk Assessment: Overview - Damstra Safety ()
Managing a Pending Event - Damstra Safety CJ Export Risk Assessment - Damstra Safety
[Standard Investigation] Assign Investigator - Damstra Safety (J Remove Risk Assessment - Damstra Safety (J
[Standard Investigation] Update Findings - Damstra Safety () Copy Risk Assessment - Damstra Safety (J
[Standard Investigation] Causal Analysis - Damstra Safety CJ Using the impacts feature for Risk Assessments

For more in-depth help for any item — S—
in the Risk Module navigate to the
Risk section of the Support portal or
search using the built in Help widget. D N s

Actions ~

Actions ~

Actions +

eted Underway Not Started Overdue <30 Days Completed Underway NotStarted Overdue <30 Days T W Actions ~
2. Copy Risk Assessment - Damstra Safety
3. Set Risk Management Options - Damstra PEETE
n: e nce T c Safety
Modera 4. Export Risk Assessment - Damstra Safety Actions ~
5. Remove Risk Assessment - Damstra Safety
‘ EIE] 6. Manage Risk Classes - Damstra Safety Actions ~
7. Manage Risk Categories - Damstra Safety
8. How to use the Sensitive Events feature L 2| »
9. View Risks Associated with Substance -

Damstra Safety

O
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