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Introduction to the Risk Module

Damstra Safety is your gateway to 
complete health and safety risk 
management.

Understanding and knowing how 
to get the most out of each module 
across the system will help you 
achieve a full coverage view of the 
health and safety landscape across 
your organisation.

If you haven’t already done so we 
recommend that you first learn the 
fundamentals of getting around 
your system with our Damstra 
Safety Essentials video which you 
can find separately within the 
support portal.
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The Risk module is a 
key component 
and encompasses all areas of risk 
management 
across several interconnected secti
ons.

From registering Event’s, 
performing risk assessments and 
undertaking formal investigations, 
to JSA’s and logging emergency 
response plans. Your Safety 
system can help you stay on-track 
and compliant.
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In Damstra Safety - injuries, 
illnesses, incidents, and near 
misses are categorised as a “type 
of Event”.

And the Events section is where all 
these event types … and 
their impacts to People and the 
business are recorded, tracked and 
managed from the initial 
occurrence through to their 
eventual lifecycle conclusion.

Events can be reported via 
submission directly into your 
Damstra Safety system by those 
with access, or by anybody within 
your business via a web portal or 
the Notify app.

Events
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Once the event is entered, It then 
arrives in the Events register where a 
suitable Damstra Safety operator will 
triage and manage it, investigating 
where necessary to gather and add 
additional information to the record. 

Event Register
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Because events can have wide-
ranging impacts on those involved as 
well as the wider business, the 
Events section of Damstra Safety is 
comprehensive in its coverage, 
allowing the capture of every detail 
from the how, who, where and when 
of the initial incident, to longer-term 
impacts such as injury management, 
related costs and claims, standard 
and formal investigations, right 
through to Return to Work plans.

Event Impacts and Management
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In the ‘Related’ tab of the Event 
record, link the record to the Worker 
involved, as well as any previously 
recorded, related Risk items, or any 
other relevant items in your Damstra 
Safety system to build and keep a 
focus on the bigger picture. 

The Related tab
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For Non-Work-Related Events … you 
can add the details of illnesses and 
injuries that have a business impact … 
such as lost time, to the dedicated 
Non-Work-Related Events register. 

These events allow the same 
comprehensive detail and 
functionality as Work-related events 
but allow you to set different 
permissions and generate separate 
reporting where required.

Non-Work-Related Events
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The Emergency section is both a 
resource in terms of being able to 
quickly identify the Emergency 
Response Personnel from across 
your business, and a central location 
for storing and updating your 
emergency plans so that you’re 
ready for any eventuality. 

Emergency Section
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The Checks and Registers section 
provides spaces for reviewing the 
appropriateness or availability of 
emergency equipment facilities 
across your sites, recording findings 
and actions required as discovered 
from site evacuations and drills, as 
well as reviewing your Emergency 
systems and procedures.

The Check and Registers Section



Introduction to the Risk Module

The ’Emergency Contacts’ section 
provides an area to record contact 
details for both internal and external 
contacts in case of an emergency. 

Emergency Contacts



Introduction to the Risk Module

The ‘Formal Investigations’ section is 
used to provide detailed information 
capture, analysis and control 
functions where your Organisation
has determined that an existing 
recorded Event requires a formal 
investigation. 

In this situation, a Formal 
Investigation record is initially 
generated from the original Event 
and should be used by personnel 
who have a sound understanding and 
background in health and safety. 

Formal Investigations
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The module allows a fully 
comprehensive picture of the 
investigation to be captured including 
information gathering, the sequence 
of events before and after the event, 
causal analysis, any corrective 
actions required, a summary of the 
investigation outcomes, and the 
lessons learnt.

Formal Investigations
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Additionally, the ‘Lessons Learnt’ 
from completed Formal 
Investigations can be reflected into a 
master ‘Lessons Learnt’ register so 
that they can remain front of mind 
until addressed and resolved.

Formal Investigations
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The JSA/SWMS section provides a 
place to store Job Safety Analysis 
and Safe Work Method Statements. 

The key workflow when adding a 
new item is to: 

•Describe the work, location and 
authorisers.

•Add descriptive photos. 

•Create a numbered step by step 
description of the process to be 
followed.

•Specify all factors to be considered 
in the creation of the JSA / SWMS. 

•Identify personnel to undertake 
work.

•And note any risk items associated 
with the task.

JSA/SWMS
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The ‘Risk’ Assessment register is a 
key component of Damstra Safety 
and contains tools to ensure 
identified hazards are captured and 
their associated risks assessed, 
controlled, reviewed and monitored. 

Similar to the Events registers, risks 
may be entered directly into Damstra 
Safety for those with access or can 
be submitted via a Web Portal or the 
Notify app, meaning everybody in 
your Organisation can contribute. 

Risk Assessment Register
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The initial submission includes 
fundamental information including a 
description of the hazard identified, 
its location, who reported it and 
when. It then arrives in the Risk 
Assessment register as a ‘pending’ 
risk assessment where an operator 
with suitable knowledge and 
experience in risk assessment will 
triage and manage it, gathering and 
adding additional information to the 
record, including with who will be 
accountable for the implementation 
of any identified controls. 

Risk Assessment
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The potential impacts of any 
identified risks, including severity and 
likelihood are added to the Risk 
Analysis tab, where a Raw Risk Score 
is calculated based on your 
organisation’s Risk Score Matrix. 

Risk Analysis
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You can then identify and implement 
controls to eliminate or reduce the 
risk. Enter the control details and 
align them to the identified impacts. 
Select who will be responsible for 
implementation and your Damstra 
Safety system will automatically 
generate Corrective Actions so that 
those people can get to work.

Once the controls have been 
implemented, review their 
effectiveness in the ‘Impacts’ tab to 
derive a residual risk score, and 
ensure regular reviews are carried-
out to ensure the controls remain 
effective in the long-term. 

Impacts
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For more in-depth help for any item 
in the Risk Module navigate to the 
Risk section of the Support portal or 
search using the built in Help widget.

Support Portal/System Help




