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DAMSTRA WORKFORCE MANAGEMENT

How to Reset Password
Do the self-service reset password in the Velpic Learn mobile app or web browser to retrieve your login,

How to Reset Password via web browser

1. Go to https://(organisation).velpic.net and you will land to a page like the below
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2. Click Heletlcantloqinlomyaccount onq yoy will be directed to the page below

Help! | can't log in. @

DAMSTRA

Don't worry! We can help you get back into your account.
Enter the username or email address for your account and we
will send you password reset instructions.

Username or Email Address

Send me my details

If you don't know your username of email addross, please
contact the manager who created your learning portal account
Back

3. Enter your username or e-mail address on profile. If you are completing lessons for your Damstra
Workforce Management Booking/Registration/Induction, your username is your Damstra ID.
4. Check the email from do_not_reply@velpic.com

www.damstratechnology.com
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Dear Clarice Adolacion,

“fou have requested a new password fo your Damstra leaming management account for your
organisation - Damstra Learning.

If you have not requested this change, please disregard this or contact your supervisor. This
password reset link is valid only for the next hour.

Click here to reset your password.

All the best
The Damsfra Team

5. Click this hyperlink Zlick here to reset your password. 1 get to the Reset Password page

Reset Password

Please enter a new password for your account and confirm it

MNew Password

Canfirm Now Password

Back

Note: Passwords need to have at least 10 characters, with uppercase letters, lowercase letters, number,
and symbol.

How to Reset Password via mobile app

1. Open the Velpic Learn

2. Enter your organisation’s instance, then click

The organisation is the domain name of your Damstra Learning instance. If your Damstra Learning
address is https://damstratechnology-240.velpic.net/, your organisation is damstratechnology-240. This
needs to be entered in the myorganisation field below.

VELPIC LEARN

Enter your organisations login web
address to continue

myorganisation .velpic.net

Remind Me

www.damstratechnology.com



3. You will land to the screen below.
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Password

Forgot Password

4. Click Forgot Password

Damstra Learning

Enter your username below and we
will send you instructions to reset
your password

Enter your username

to get to the screen below.

5. Enter your username and wait for the from do_not_reply@velpic.com

Damstra learning management -
Forgotten Password for Damstra learning
management
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Velpic 14:03
Clarice Adolacion

www.damstratechnology.com



6. Click this hyperlink Zlick here to reset your password. 14 get to the Reset Password page
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Reset Password

Note: Passwords need to have at least 10 characters, with uppercase letters, lowercase letters, number,
and symbol.
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